
 

 

Customer Template Requirements 

Walshs Glass welcomes customer templates, however compliance with our requirements is essential to 
ensure the quality and accuracy of product we provide to you. 
 
The following template types are deemed acceptable: 

• Solid timber or ply - minimum 3mm thick. 

• Corflute - for straight edges only (no arches/curves/radius) 

• Templates must be finished glass size (not to require scaling) 

• Smooth clean edges 

 
The following template types / conditions are not acceptable: 

• Paper templates 

• Glass templates 

• Part templates, or those missing dimensions or specifications 

• Multiple lines drawn or multiple overlapping drawings on one template 

• Templates with dimensions that are to be added or deducted 

 
Customer-accepted risk is present where glass cannot be verified to the template, including: 

• Templates with protruding screws and nails 

• Templates provided in more than one piece, which are then subject to customer approval of DXF 
(diagram) prior to order acceptance. 

 
Ordering Requirements 

• Please attach a copy of your order to the template, and 

• Ensure the order has been emailed to sales office: sales@walshsglass.com.au 

 
Please mark in Black Pen on your template 

• Customer name 

• Stamp requirement and location 

• Glass type and quantity 

• Processing required must be marked or noted 

o Edgework, holes, notches, hinge type, etc. 

o Radius corners or deliberate jagged edges 

o All cut outs and notches to be clearly marked 

o Hole positions must have clearly defined centre-point, marked with a cross. 

Please note 

• Standard industry tolerances (+ or – 2mm) apply to glass produced to templates (thickness 
dependent) (AS4667-2000) 

• Photos will be taken of all templates for verification. 

 


